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DETAILED ACTION 
Allowable Subject Matter 

Claims 1 and 2 are allowed. 

Examiner's Reasons for Allowance 

The independent claim is directed to a personal interactive voice response ("IVR") 
system comprising an IVR server communicating personal IVR service node information in a 
network. Further, a plurality of personal IVR service node clients communicate data and 
personal IVR service node information with the IVR server. Each personal IVR service node 
client includes an application that operates in conjunction with the personal IVR service node to 
allow a subscriber to create and modify custom operational features of the personal IVR service 
node to be used when handling received calls. The personal IVR service nodes also have a 
client-server relationship with the IVR server. Finally, facilities communicate with the IVR 
server for managing transmission of the personal IVR service node information using a voice 
over Internet protocol ("VoIP") under control of the IVR server in response to personal IVR 
service node information communicated with a respective personal IVR service node client. 

Certain limitations within the independent claim expressly and materially limit the scope 
of the claim. For example, the claim recites that " each personal IVR service node client" 
includes "an application operable. . .to allow a subscriber to create and modify custom 
operational features. . . " (emphasis added). Thus, a system comprising a personal IVR service 
that lacks the recited application would not read upon the claim, otherwise each personal IVR 
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service node would not include the application contrary to the express claim language. Further, 
the application in each personal IVR service node must be "operable in conjunction with the 
personal IVR service node" and used "when handling received calls." Thus, a system comprising 
a personal IVR service node that handled outgoing calls instead of received calls would not read 
upon the claim. Further, the IVR server communicates with facilities for managing transmission 
of personal IVR service node information using VoIP protocol. Thus, using a non-VoIP protocol 
to transmit the personal IVR service node information, especially a protocol not suited to the 
transmissions of voice conversations over an IP network, would not read upon the claim. 
Finally, the management of personal IVR service node transmission occurs " under [the] control 
of the IVR server in response to personal IVR service node information communicated with a 
respective personal IVR service node client" (emphasis added). Thus, management of personal 
IVR service node transmissions that were not under the control of the IVR server or that were 
not in response to personal IVR service node information communicated with the respective 
client would not read on the claim. 

The claims have also been amended by the applicant to recite "an IVR server" rather than 
a "plurality of IVR servers" as originally presented. The applicant stated that the amendments 
purpose was to "better match the embodiment of Fig. 7" (page 4 of the amendment, filed on Nov. 
18, 2004) (the "Amendment"). The embodiment of Fig. 7 appears to illustrate a single IVR 
server rather than plural IVR servers. Finally, applicant makes further arguments on pages 5 and 
6 of the Amendment that the "highly-centralized structure, centered about the IVR sever" of the 
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applicant's invention differentiates over U.S. Patent No. 6,701,366 ("Kallas"). Thus, the 
examiner reasonably interprets the term "an IVR server" to mean a single IVR server. 

The closest prior art of record is U.S. Patent No. 6,701,366 ("Kallas"), as applied in the 
prior Office action rejection. Kallas fails to disclose the limitations "an IVR server" and "an 
application operable in conjunction with the personal IVR service node to allow a subscriber to 
create and modify custom operational features of the personal IVR service node to be used when 
handling received calls" as discussed by the applicant on pages 5 and 6 of the Amendment. 

The remaining prior art of record fails to teach or fairly suggest the obviousness of 
substantially modifying Kallas in order to arrive at the claimed invention as materially and 
expressly limited in scope by the applicant (as discussed above). 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Roland G. Foster whose telephone number is (571) 272-7538. 
The examiner can normally be reached on Mon to Fri from 9:30am to 6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 




Roland G. Foster 
Primary Patent Examiner 
May 12, 2005 



